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f r o m  t h e   p r es i d e n t   

@JohnJayPres

ohn Jay prides itself on providing 
a pathway for students to pursue 
advanced study, find meaningful 
careers, and achieve social 

mobility through education. This pathway 
is critical for the continued strength of 
our communities, our country, and our 
world. In this issue of Justice Matters 
we’re celebrating the life-changing impact 
education can have on students, and 
applauding those who are instrumental in 
making that change a reality.

In “Educating at Otisville” (page 4) we 
get to see the transformative power of 
education through our Prison-to-College 
Pipeline Program (P2CP) at Otisville 
Correctional Facility. Established and 
facilitated by our Prisoner Reentry 
Institute, the P2CP reaches criminal 
justice-involved individuals where they 
are, and gives them an opportunity to set 
their lives on a different course. The P2CP 
exemplifies how educational opportunities 
have the power to change lives.

As professor Isabel Martinez 
says in “A Warm Welcome” 
(page 12), 33 percent of the 
John Jay student population 
are immigrants. It’s our 
responsibility as an institution 

to ensure that these students receive all 
the resources they need to complete their 
degrees. That’s why opening the new 
Immigrant Student Success Center—the 
first of its kind in the CUNY system—was 
so important to me and our community. 
As the students and alumni demonstrate 
in this article, the Center helps support our 
vital immigrant population, allowing them 
to pursue their dreams, and ultimately, 
uplift their families and communities. 

When it comes to changing communities 
through education, one of the best 
examples I can think of is how our NYPD 
alumni use their justice-focused education 
to inform how they think about policing. 
As seen in “Precision In Practice” (page 
18), the indispensable data from our 
research centers is assisting the NYPD with 
their efforts to decrease crime in New York 
City. Disrupting cycles of crime, reducing 
incarceration, and creating community 
partnerships makes New York City a safer 
place for everyone to grow and thrive.

creating a 
Better Future

Karol V. Mason

     At John  
Jay, we’re in  
the business  
of putting an 
‘educational 
passport’               
within reach of 
every student 
enrolled in our 
institution.”
—Karol V.  Mason

J

President 
Mason meeting 

a John Jay 
student and 

learning more 
about her 

educational 
journey. 

An integral part of building a better future 
depends on analyzing data and expanding 
our collective knowledge base. That’s 
why research at John Jay is a key part of 
our core mission to educate for justice. To 
help foster research between our faculty 
and students, we recently created the John 
Jay Presidential Student-Faculty Research 
Collaboration Award project. You can 
learn more about the work our inaugural 
awardees are conducting in “Learning 
Through Research” (page 24).   

I believe in being a life-long learner, and 
having the honor of being President of 
John Jay College, I find myself learning 
something new every day from our 
students, faculty, staff, alumni, and friends. 
It’s a sentiment I share with our new 
Provost, Yi Li. That’s why I sat down with 
Provost Li and talked about what we’ve 
learned, what we hope to accomplish, and 
our shared commitment to student success 
in “Leading The Way” (page 8).

The late Malcolm X once said, “Education 
is the passport to the future, for tomorrow 
belongs to those who prepare for it today.” 
At John Jay, we’re in the business of 
putting an “educational passport” within 
reach of every student enrolled in our 
institution. Our students are tomorrow’s 
thought leaders, and with our community’s 
support, they’ll continue to succeed.  
Thank you,
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ca m p u s  n e w s  

Sa r a h  Koe ni g , Co-Creator and host 
of Serial, and Br it t a n y  Pa c Kn et t , 
activist, educator, writer, and contributor 
to the Webby-award winning Pod Save 
the People podcast, were recognized as 
Media Trailblazers at the 2019 Justice 
Media Trailblazers Awards Dinner held on 
February 21, 2019. The event, hosted by 
John Jay College and The Crime Report 
(published by The Center on Media, Crime 
and Justice), honors media change-makers 
who are “lighting the way into new ways of 
storytelling,” and “exposing injustices,”  
said emcee Errol Louis. 

Launched in 2014, Koenig’s Serial program 
is credited with bringing mainstream attention 
to podcasting. The series, now in its third 
season and with more than 420 million 
downloads, has brought issues of justice 
reform to new audiences around the world, 
through the lens of criminal investigation.

Packnett, has emerged as one of the most 
riveting new voices for justice reform through 
her impactful use of activist podcasting and 
other media channels. She is the Co-Founder 
of Campaign Zero and the Vice President of 
National Community Alliances for Teach  
for America. 

During their respective acceptance 
speeches each called on journalists and 
John Jay students to fight for justice and tell 
the stories of those who have been silenced. 
Koenig said to the audience, “Lasting progress 
in the realm of criminal justice will require 
ferocious accuracy, ferocious persistence, 
and ferocious kindness.” Packnett cited the 
power of storytelling as a way of helping move 
the dial towards greater justice and fairness. 
“Injustice in this world, and at this time, and 
in this political age, is not an anomaly, it is a 
constant. And surviving it is a lifestyle,” said 
Packnett. “I accept this honor on behalf of 
each and every great storyteller who lives 
difficult truths every single day because they 
choose to fight. I treat it not as an accolade 
but as an indication of the work ahead and a 
symbol of my ongoing responsibility to amplify 
these difficult truths. Always question, always 
tell the truth, and pass the mic.”

Sarah Koenig & Brittany 
PacKnett named 2019 JuStice  

media trailBlazerS

 John Jay college awarded $7 Million grant  
 for alzheimer’s research

The National Institute of Aging, part of the National Institutes of health 
(NIh), has awarded the Department of Psychology at John Jay College a  
$7.6 million grant to research Alzheimer’s disease. “At John Jay, we are 
proud of our roots and international expertise in criminal justice, but we are 
also a liberal arts institution with professors on the leading edge of research 
and innovation in the sciences and humanities,” says Karol V. Mason, John 
Jay College President. Amrish Sugrim-Singh, the Assistant Director of the 
College’s office of Sponsored Programs says of the grant, “This is the largest 
and most competitive type of NIh grant. To be awarded a grant of this stature 
shows the growing importance that research plays at the College.” 

 Winners of the presidential Fellows for  
 curriculum-Driven student success 

At the start of the 2019 Spring semester, President Kavol V. Mason 
announced the faculty members who had been selected as the inaugural 
Presidential Fellows for Curriculum-Driven Student Success. They will  
each examine aspects of the College’s curriculum design, research best 
practices, and lead curricular redesign projects to further support student 
learning and student engagement. The new Presidential Fellows are:  
Demis glasford, heath grant, Jill grose-Fifer, Matthew Perry, Monika Son, 
and Denise Thompson.

Justice Media 
Trailblazers Winners 
(left to right)  
Brittany Packnett 
and Sarah Koenig
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Educating 
at t r a n s F o r M i n g  s t u D e n t s ’  L i v e s  t h r o u g h  

t h e  p r i s o n -t o - c o L L e g e  p i p e L i n e .

B y  a n D r e a  D a W n  c L a r k
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itting in one of the 
classrooms at otisville 
Correctional Facility, 
a medium-security 

state prison 79 miles northwest of 
Manhattan, you can easily forget 
that you’re in a prison. Yes, there 
are correctional officers on site. Yes, 
you have to go through gates and 
detectors before you enter the room. 
But once you’re in the classroom—
with its florescent lights, chalkboards, 
linoleum flooring, construction-paper 
cutouts, and posters of famous  
writers covering the walls—it simply 
feels like a place of learning, a familiar 
space straight out of our collective 
educational memories. And that’s 
exactly the point of the Prisoner 
Reentry Institute’s (PRI) Prison-to-

College Pipeline (P2CP): to create 
an educational space that provides 
higher education opportunities for 
individuals caught up in the criminal 
justice system. P2CP classes are 
John Jay College classes, with  
John Jay professors, John Jay 
curriculum, and John Jay credits. 
It gives criminal justice-involved 
individuals with high school diplomas 
or g.E.D.s, who are eligible for  
release within five years, access  
to higher education and the ability  
to earn college credits. The goal is 
that upon release, these students  
will use their acquired credits and 
support network to complete their 
degree, increasing their chances  
of academic, professional, and 
personal success. 

“The united States has the dubious 
distinction of locking up the highest 
percentage of a country’s population, 
more than any other country in 
the world. And, a disproportionate 
number of the people that we lock up 
are people of color, particularly men of 
color,” says Ann Jacobs, PRI Director. 
“We have to make a special effort to 
make up for the fact that simply by 
virtue of where people live, how their 
schools were resourced, and how 
police and enforcement surveillance 
was focused, certain populations are 
disproportionately brought into the 
criminal justice system. We have to 
affirmatively make education available 
where people find themselves, so that 
they can build their pathway out and 
onto a different trajectory.” 

For Jacobs, it’s a matter that 
extends far beyond the criminal 
justice-involved individual—the 
impact affects families, communities, 
and even our country’s ability to 
move forward. Programs like P2CP 
aim to fully make use of people’s 
talents, specifically those who have 
been excluded from educational 
opportunities and access to social 
networks. “Some people think that 
because you are doing college in 
prison, you have to dumb it down,” 
says Jacobs, “but faculty teaching 
in the program say that they’ve met 

Professor 
Jessica Gordon-

Nembhard 
teaching 

Africana Studies 
121 at Otisville.

Ann Jacobs, 
Prisoner Reentry 
Institute Director
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Wilbert (left) and 
Joewyn (right), 

P2CP students, 
presenting their 

critique to the 
class. 
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some of the most prepared and 
energetic students they’ve seen in 
their teaching experience.” P2CP is 
a program that the entire John Jay 
community goes out of their way to 
support. Faculty and staff drive, or 
even take buses, for hours to reach 
otisville, and they go through labor-
intensive processes to get on-site 
materials approved. 

chaLLenging Lessons
The discussion in John Jay Professor 
Jessica gordon-Nembhard’s Africana 
Studies 121 “Africana Communities” 
class at otisville was as interactive and 
absorbing as any college-level course 
you’d find outside of a correctional 
facility. During the class, eight young 
men enthusiastically participated in 
discussions and took detailed notes 
as gordon-Nembhard evaluated their 
homework and in-class presentations. 
“The experience I have with the 
otisville students is exhilarating and 
transformative. The students keep  
me on my toes, continually challenging 
me to teach them more,” says  
gordon-Nembhard. “Every time I’m  
in the classroom with these students,  
I see how they are fully developing  
into scholars.” 

After getting their assignment to 
present a critique of an article on 
black economic development, P2CP 
students Joewyn and Wilbert dove 
into the text and even challenged their 
professor’s perceptions. “There’s no 
specific action plan with the proper 
steps to reach economic growth for 
the black community,” says Wilbert. 
“Exactly, look at the civil rights 
movement, we need to have that same 
fortitude for economic development,” 
Joewyn responds. gordon-Nembhard 

smiles and says, “You know, before 
listening to you guys, I actually liked 
this article. I think the author was trying 
to reach a less educated group. You 
guys are too smart for him.” Wilbert 
counters with, “Well, that’s kind of your 
fault. You trained us.” Everyone in the 
class laughs and enjoys the thought of 
being “too smart.”

eMBracing eDucation
Joewyn is the first in his family to 
attend college. he reached the 10th 
grade before becoming involved in the 
criminal justice system at the age of 
16. Joewyn says that he grew up in a 
poor household, and that his mother 
worked hard to provide for the family. 
“She always emphasized education  
as the key to success. As a kid, 
learning came easy for me, but I was 
disruptive sometimes in class. Now, 
I want to give something back to my 
mom, I want to make her proud,”  
says Joewyn. 

one element of the program that 
Joewyn finds particularly rewarding is 
the Learning Exchange, which allows 
New York City campus students to  
join otisville students in a monthly 
seminar. “It gives us a sense of 
normalcy. You realize they’re just 
students and they treat us as fellow 
students,” says Joewyn. “It’s a two-
way street. They learn from us and we 
learn from them.” For the New York 
City campus students, “it expands 
their perspective, especially for 
students wanting to become forensic 
scientists, lawyers, corrections or 
police officers,” says Jacobs. 

Being a critical thinker, Joewyn 
wanted to address concerns about 
programs like the P2CP. “I understand 
people’s misconceptions and 

misgivings, but a rehabilitated person 
is what you want for your society,” 
he says. “Education stops you from 
making poor decisions. It’s not just 
beneficial to the inmate, it‘s beneficial 
to society.” And it’s an important point 
to make, seeing that 95 percent of 
state prisoners will be released from 
prison at some point.  
           
WeLcoMing transForMation
Wilbert grew up in a household 
with seven women. “That led me to 
look for male friendship out in the 
neighborhood, and that led me to 
getting into trouble. I was getting 
kicked out of a lot of schools and only 
finished the eighth grade before I was 
incarcerated,” he says. After 15 years 
of cycling in and out of correctional 
facilities, Wilbert saw a flier for the 
P2CP. “I needed something to focus 
on, something to make my life better. 
I told myself, if I was accepted to the 
program, that was it, I was going to 
turn my life around. For me, it was a 
life or death situation.” 

Like all P2CP students, Wilbert  
went through a rigorous evaluation 
process to enter the program, including 
tests, essays, and interviews, and  
now he’s been a P2CP student for 
three years and is the first student on 
the program’s candidate evaluation 
committee. “Right now, I have 51 
credits. In the fall, after my release, I 
plan on going to John Jay and majoring 
in human Services & Community 
Justice,” says Wilbert. “P2CP gives me 
a sense of accomplishment. It’s 
knowing what I’m going to face when  
I get home, and that I have a chance to 
change my life around.” 

In the three years Wilbert’s been 
in the P2CP program, his family has 
noticed a huge transformation in him. 
The tone in his letters is different. The 
way he talks to them is different. Even 
the way he walks is different. “This 
program changed me as a person. It’s 
helped me humble myself, bringing me 
closer to my family.” Thinking about 
his transformation in the P2CP, Wilbert 
likens himself to a late-blooming plant. 
“They say everybody is born with  
a seed. It took a lot before my seed 

“i unDerstanD peopLe’s Misconceptions  
anD Misgivings, But a rehaBiLitateD  
person is What you Want For your societ y. 
eDucation stops you FroM Making  
poor Decisions.” — J o E w y n ,  p 2 c p  S T U D E n T
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Wilbert,  
P2CP student, 
reflecting on how 
the program has  
changed him.

See the Otisville video at 
https://jjay.cc/otisville

got watered, but in this program,  
every year, it’s just blossoming more 
and more.”

coMing hoMe
Joewyn and Wilbert are both within a 
year’s reach of “coming home”—the 
phrase used to describe life after being 
released. But what happens after they 
come home? “We’ve found that the 
people who started in the Prison-to-
College Pipeline, and have been out 
for more than 30 days, 38 percent of 
them have already enrolled in college,” 
says Jacobs. “I think that says that the 
pipeline model has value and does 
work.” Jacobs isn’t the only one noting 
the program’s success. “Each time I 
meet these students, and gain more 
familiarity with the Prison-to-College 
Pipeline Program, I see that they are 
truly committed to getting their  
lives on track and helping others,”  
says New York State Assemblyman  

David Weprin, Chair of the 
Assembly Committee of Correction. 
“Supporting these programs is 
not only the right thing to do, it’s 
also smart policy. Investing in this 
type of educational programming, 
and alternatives to incarceration, 
reduces recidivism, helps create safer 
communities, and brings us closer 
to ending the cycle of incarceration 
plaguing communities across  
our state.” 

Another initiative helping these 
students find their footing after 
“coming home” is PRI’s College 
Initiative (CI) program. This network 
of people are specifically focused 
on helping criminal justice-involved 
students create a strategic plan for 
college and beyond. “our model starts 
inside, and then we have the College 
Initiative, which at any one time is 
working with over 300 students at 
various stages of enrolling, going to 

college, and getting multiple degrees,” 
says Jacobs. “There are academic 
counselors helping them to figure 
out their degree pathway, while at 
the same time providing them with a 
supportive peer network.” Students 
like Ludovic ’21, a former otisville 
student and current New York City 
campus student, depended on CI 
and the whole John Jay community to 
guide him through the transition. “The 
biggest help was reconnecting with 
John Jay students who participated in 
the Learning Exchanges at otisville,” 
says Ludovic. “They showed me 
around campus and really made 
me feel comfortable taking classes. 
Some people think that incarcerated 
students don’t deserve a second 
chance, but the otisville students are 
willing to work hard, learn, and take 
advantage of this opportunity. They’re 
fully capable of living civilized lives if 
they’re given another chance.” JM

Joewyn, 
P2CP student, 
during the class 
discussion.
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 Leading  
the Way

When you first sit down with John Jay College President Karol 
V. Mason and Provost Yi Li, you see their differences. She likes to “think 
out loud” while he tends to “process internally.” She likes to binge watch 
irreverent comedies like Grace and Frankie. “I was watching it on a train 
ride to Baltimore, and people were looking at me because I was hysterically 
laughing out loud,” says Mason. While he enjoys gazing at underwater vistas 
and sea creatures on the The Blue Planet II. “I find it extremely relaxing 
because of the photography and cinematography,” says Li. She can’t get 
enough Thai food, while he would eat chocolate cake every day if he could. 
But through the course of the conversation, you realize how similar they really 
are. They were both Mathematics majors in college. “I’m a faux Math major, 
he’s a real one,” says Mason. They’re both genuinely humble and thoughtful 
people, and most importantly, they share an unwavering commitment to our 
next generation of students.
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ANDREA DAWN CLARk: wE know yoU 
wERE boTh mAThEmATicS mAJoRS in 
collEgE. whAT oThER SimilARiTiES Do  
ThE Two oF yoU hAvE in common?
kAROL MASON: I think we share the same 
sensibility about what’s funny. I can’t tell 
jokes. I can only respond to them. I’m a 
good foil for him.
YI LI: My wife never says that about me, 
that I have a good sense of humor, but I’ll 
take it.

ADC: STUDEnT SUccESS iS A hUgE pRioRiTy 
FoR ThE School. whAT Do yoU Think 
ThE moST impoRTAnT FAcToRS ARE 
conTRibUTing To STUDEnT SUccESS?
kM: I think our students are hugely 
talented. The students who come to John 
Jay are coming here with a purpose, to get 
an education. They’re not here to check off 
a box like some of my peers when I went to 
college. And the students who come here 
are not just thinking about themselves. 
Our students are asking themselves, how 
do I make this a better world? How do 
I make things better for my family and 
community? And you can see that in 
the choices they make and everything 
they do. For me, student success means 
that we’ve got the right ingredients with 
these talented students, so how do we 
give them the resources and the platform 
to be successful? All of us can point to 
somebody who took an interest in our 

development. And with 15,000 students, 
and the employee base we have, we’ve got 
to figure out how to give our students that 
personal connection so that they can have 
somebody to bounce things off of. They 
need to know that they’re supported and 
that we believe in them.
YL: I completely agree. I think nationally 
the conversation has gradually begun to 
change from a “college-ready student” to a 
“student-ready college.”
kM: See, that’s one of those nuggets. I’m 
not going to forget that one.
YL: How can we be the most ready for 
them? We have to help them on the first 
day, help them with everything that we 
do inside the classroom and outside the 
classroom. Inside the classroom, we have 

to talk about pedagogy and how we can 
improve our instructions with innovations 
from curriculum assessment. Outside of 
the classroom, we need more research and 
experiential venues. Every place a student 
goes within the College, their sense should 
be, I’m welcomed here. And under your 
leadership, we’re going in that direction.

ADC: John JAy TAkES gREAT pRiDE in 
oUR EFFoRTS To mAkE highER EDUcATion 
AccESSiblE FoR EvERyonE. why iS SociAl 
mobiliTy impoRTAnT FoR oUR STUDEnTS, 
oUR commUniTiES, AnD oUR coUnTRy?  
YL: Social mobility has always been 
important, but it’s even more important 
now because we’re going to see in the 
next 20 or 30 years a huge demographic 
shift. That shift comes with a tremendous 
challenge, namely, there are still huge 
disparities among all the different 
demographics and their college access. 
We know that going to college is one 
of the best indicators of future status in 
society, lifelong earnings, and whether or 
not a person makes it into a middle-class 
income. We know that our democracy 
depends on a solid middle-class income. 
This is why, to me, in addition to being 
a social justice issue, access to higher 
education is also a national security issue. 
Because without that, we’re not going to 
sustain the democracy. We’re not going to 
sustain our leadership in the world.

Mason and Li 
sharing their 
thoughts on 
student success 
at John Jay 
College. 

‘‘  
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—Yi  Li , Pro v o st
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kM: I approach it a little bit differently. 
Yes, we want them to be able to graduate 
with degrees, because there are huge 
income differences between people with  
a college degree and people without, but 
it’s not just the financial resources that  
they get. We’re giving them the tools 
to know how to engage fully in their 
communities. These tools help them speak 
up and strategize to get things done in  
their communities. 

ADC: pRESiDEnT mASon, yoU’vE SAiD, 
“RESEARch SiTS AT ThE coRE oF oUR 
miSSion To EDUcATE FoR JUSTicE.” why iS 
RESEARch So viTAl FoR oUR commUniTy? 
kM: We’ve got students and faculty across 
the school researching behaviors. This 
research can help inform us to create a 
better, more just world based on solid 
information, rather than just depending 
on anecdotal information. A John Jay 
Psychology professor once told her class 
that most psychology theories were based 
on studies of middle-aged white men, but 
that’s not who the country is. She was 
trying to figure out how to create new 
research that represents a broader, more 
diverse perspective. It’s wonderful to see 
the faculty engaging in research that shows 

how the world has changed. We can’t rely 
on those old psychological studies to tell 
us what’s happening today, because that’s 
not the population—it wasn’t even the 
population back then.
YL: Exactly. I think as our faculty and 
students—who are our future leaders—
push the boundaries of policy, politics, and 
knowledge, they expand the world’s basic 
human knowledge base. Arming students 
with research tools and experiential 
learning really helps them to become  
true future leaders. 

ADC: in ThE TimE ThAT yoU’vE bEEn AT 
John JAy whAT momEnTS STAnD oUT 
AS ThE moST REwARDing oR ThE moST 
inSpiRing? 
YL: At this year’s Malcolm/King Awards 
Breakfast, I talked to each and every 
student at my table. They were all seniors 
and they told me what they wanted to do 
with their lives after graduation. Some 
wanted to be social workers, some wanted 
to go on to be lawyers, all of them were 
excited about graduating and doing work 
that helped others. Those are the most 
rewarding moments.
kM: There are so many of those moments, 
but the common denominator is that they 

always involve our students’ personal 
stories. One student, who is now an honor 
student, told me about how she spent a 
couple of years in Rikers waiting to be 
charged for something they never charged 
her with. She had been admitted to John 
Jay before this happened, and when she 
finally got out, she came to John Jay and 
said, “I was admitted here three years ago, 
and I want to come here.” To see her as an 
honor student now, getting the opportunity 
to work at the National Network for Safe 
Communities, that’s inspiring. Whenever 
I’m having a rough day, I just need to hear 
stories like hers and I say to myself, yeah, 
that’s why I do this.

ADC: now iT’S FUn FAcTS TimE. iF yoU hAD 
To pick A ThEmE Song FoR yoUR liFE, whAT 
woUlD iT bE AnD why?
kM: Jill Scott’s “Golden.” It’s a reminder 
that you ought to enjoy life. You ought to 
see what’s good about life and embrace it 
in a positive way.
YL: One song that really moved me was in 
the movie The Man Who Knew Too Much.
kM: A Hitchcock movie.
YL: In the movie, the son is kidnapped and 
in order to let her son know that his parents 
were trying to rescue him, the mother 
sings this song, whatever will be, will be. 
What song was that?
kM: “Que Sera, Sera.”
YL: Right. It’s the care of the mother, who 
is really trying to rescue and comfort the 
child, that really moved me. 

ADC: lAST qUESTion, whAT ADvicE woUlD 
yoU givE To yoUR yoUngER SElF?
YL: Find a good mentor and think about 
your career. 
kM: I was insecure, probably until my 
50s. I would tell my younger self that 
everybody feels that way. It’s a part of the 
human experience. Don’t think that other 
people are more confident than you. Just 
learn to trust yourself. JM

‘‘  
  

  
  

’’ 
—KAr o L v . MAs on , Pr e s i de n t  
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Carvajal (far right) 
welcoming staff and 
students to the new  
Immigrant Student 
Success Center. 

John Jay’s 
iMMigrant 
stuDent success 
center oFFers 
resources, 
coMFort,  
anD coMMunity.

a Warm 
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“I remember telling my mom, 
‘What’s the point if they’re going to 
deny me just because I don’t have 
a social security number?’” Jessica 
says. “Moments like those happened 
throughout high school. I would be 
proud of myself, but I would question 
if that would be enough to overcome 
my barrier of not being documented.”

Now a wife, a new mother, and the 
first in her family to attend college, 
the proud Deferred Action for 
Childhood Arrivals (DACA) recipient 
and winner of the Litza and Samuel 
Schlanger Scholarship has proven her 
ability to succeed. But that doesn’t 
mean it has been easy. Last year, 
while pregnant, working, attending 
school, and overwhelmed by all of 
it, she needed support. And thanks to 
the efforts of students, faculty, and 
administrators who had worked to 
bring to life John Jay’s Immigrant 
Student Success Center (ImSSC)— 
the first of its kind in the CUNY 
system—she had somewhere to turn.

“Something that I appreciate so 
much about the Center,” Jessica 
says, “is that it is a safe place. It is 
somewhere where you don’t feel 
watched, you don’t feel persecuted, 
or put into certain boxes because of 
who you are. It’s not, ‘Oh, you’re 
an immigrant,’ or ‘Oh, you’re 
undocumented,’ it’s ‘Hey, how are 
you? Come in!’” 

Fostering that sense of welcome 
is the job of Immigrant Student 
Success Center Manager Cynthia 

oU FEEl DiSTRAUghT whEn yoU loSE EvERyThing yoU know,”  Jessica ’19 
says, reflecting on her experience as an immigrant student, “but you try to catch up as 
much as you can.” For Jessica, who fled violence in her native Ecuador with her sister 

at eight years old to join her parents in Rockland County, New York, “catching up” meant 
overcoming fear, learning a new language, taking AP classes, and earning grades good enough 
to place her on the honor roll at school—and then realizing that despite all of her hard work,  
she still might not be able to attend college.

Nayeli Carvajal, who was herself an 
undocumented immigrant for 14 years 
before receiving permanent residency. 
Carvajal envisions the Center, 
which officially opened in October 
2018, as a source of empowerment 
for students, achieving that end by 
sharing information, encouraging 
mentoring, facilitating advocacy, and 
referring students to educational, 
financial, and legal services. But 
she also sees it simply as a place for 
students to feel safe and supported.

“Part of it is definitely to do 
programming and to advocate for 
students,” Carvajal says. “But its 
creation, at the heart of it, was really 
for it to serve as a space for students 
to feel seen, to feel connected, and to 
be in community with others who are 
experiencing similar things.”

The need for a dedicated space to 
support immigrant students emerged 
from conversations among students, 
faculty, and administrators. In 2015, 
Assistant Professor Isabel Martinez, 
Director of the Unaccompanied Latin 
American Minor Project, followed up 
on a comment from a student in one 
of her classes and found that 
immigrant students at John 
Jay had few resources 
purposefully designed to 
support their success. With 
help from Kate Szur, Director  
of Student Academic Success 
Programs, Martinez began to 
identify individuals whom 
immigrant students could seek 

B y  a B e  L o o M i s

out for assistance and to build a 
webpage listing these resources. 
Soon after the 2016 U.S. 
Presidential election, she and 
Associate Director for Student 
Success Initiatives Nancy Yang 
began to host “Pizza Mondays,” 
where students could discuss  
their worries, share helpful 
information, and connect  
over a slice. 

Then, in collaboration with 
Professor José Luis Morín, 
Chairperson of the Latin 
American and Latino/a Studies 
Department, Martinez and Yang 
met with stakeholders on campus 
including the Division of Student 
Affairs, the Financial Aid Office, 
the Department of Public Safety, 
and the Office of Legal Counsel, 
to map out concerns and solutions 
for undocumented students.

“We cannot talk about 
the success and well-being 
of John Jay students 
without talking 
about immigrant 4
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students,” Martinez says. “Thirty-three 
percent of the John Jay student population 
is immigrant, a number that balloons if 
we consider students who are children 
of immigrants. In accepting immigrant 
students, whether they are undocumented, 
DACAmented or otherwise, we have 
made a commitment to them, to see 
them through to graduation, and it is our 
responsibility as an institution to provide 
the resources that can help ensure that.”

Adds Yang, “Our Immigrant Student 
Success Center is an exclamation that 
John Jay College supports and cares about 
undocumented students. I am beyond 
thrilled that the Center is led by Cynthia 
Carvajal, someone who is thoughtful and 
creative about meeting undocumented 
student needs and has designed a variety of 
programming in just a few short months.”

Lisa ’20, a Criminology major, says 
the presence of the Center on campus has 
made a huge difference in her life. For 
Lisa, whose family left Guyana after they 
were robbed at gunpoint in the restaurant 
they owned, having a space to be with 
others who have faced challenges like  
hers brings a sense of community  
and solidarity.

“It’s especially hard for undocumented 
students,” Lisa says, “because there are so 
many barriers that we have to go through 
and so many challenges in terms of finding 
ways to connect with other people who 
are undocumented, or to have a support 
system, or to just have someone to be able 
to talk to about what they’re experiencing. 
It’s very empowering to see so many 
students who are undocumented come into 
this safe space. They don’t have to say 

that they’re undocumented, but it’s nice to 
know that it’s a location where I can have 
fun and just talk about issues and things 
like that and know that the people around 
me have experienced, or have family 
members who have experienced, similar 
situations as me.”

Kai ’18, an alumna who is now a 
first-year Public Policy graduate student 
at Trachtenberg School of Public Policy 
and Public Administration at The George 
Washington University, was thrilled to 
hear of the Center’s launch. While at 
John Jay—a community she says she 
found deeply supportive of undocumented 
students—she consulted with a lawyer 
outside the community whose advice 
she says turned out to be inaccurate. 
“Eventually,” she says, “I was able 
to check with a second attorney who 
was an immigration attorney and very 
knowledgeable. That person corrected 
everything that the previous attorney  
told me to do. So, I feel like having an 
actual Center where students can turn to 
someone, where students can get direct  
and straightforward answers, is something 
that the school lacked before, and now 
students stand a better chance of being 
properly advised.”

Along with such advantages, Carvajal 
notes, comes expanded awareness in  
the broader community, and practical 
measures to protect students. In response 
to incidents students reported, she says, 
the Center has been working to provide a 
deportation defense manual for students. 
“It often goes unsaid on school campuses, 
because we focus on education and how  
to make sure they graduate, but in between 

“ We cannot taLk  
aBout the success 
anD WeLL-Being oF  
John Jay stuDents 
Without taLking 
aBout iMMigrant 
stuDents.”

— i S A b E l  m A R T i n E z

all of that, students are still dodging 
Immigration and Customs Enforcement, 
and dodging the impact of deportation  
on their communities.”

Carvajal is also quick to point out the 
importance of student activism in moving 
the Center from concept to reality. One 
alumna who saw that process up close 
was Diana ’18. She won a fellowship 
this year with Immigrant Justice Corps in 
New York City, working to provide legal 
representation to immigrant communities. 
Diana says the conversation about a space 
to support immigrant students was already 
under way when she arrived at John Jay. 
“I think it’s really beautiful to praise or 
to highlight John Jay as the first school 
to have that Center,” Diana says, “but 
I think it’s also important to highlight 
the individuals who worked behind the 
scenes—students, professors, and staff—
before there was even a Center. They’re 
the real reason why the Center is opened 
and flourishing now.”

For Jessica, Lisa, and many others,  
the result of that work has been,  
finally, a place that feels like home.  
“I remember going to Cynthia and  
crying because I didn’t know what  
to do,” Jessica says. “I was tired, I  
was pregnant, I was freaking out about 
all these things, balancing school,  
work, and trying to live at the same  
time. And she said, ‘don’t worry, here 
are some resources. Don’t worry, come 
if you want to cry, come if you want to 
talk.’ I think it’s amazing they opened  
the Center, and I thank God that they  
did and that it was available for me  
when I needed it.” JM

Carvajal  
(second from 
left) chatting with 
students in the 
new Immigrant 
Student Success 
Center.
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by  t h e  n u m b e r s  

$204,167 
raised at Annual Day of giving for the  

Student Emergency Fund  
(7x the amount raised last year)

6,900+ 
STuDENT houRS 
CoMMITTED To 

CoMMuNITY SERVICE

60%
oF STuDENTS WoRK  

FuLL-TIME  
oR PART-TIME JoBS 

94
FACuLTY 

PuBLICATIoNS 

STuDENT  
VETERANS

10% 

oF STuDENTS 
ARE PARENTS

NATIoNALITIES 
REPRESENTED 

IN ThE STuDENT 
BoDY

RESEARCh gRANTS 
AWARDED FoR A VALuE oF 

$31 MILLION+ 

65,000+  
ALuMNI  

MEMBERS

$704,911  
STuDENT SChoLARShIPS 

AWARDED

President 
Mason 
celebrating 
with our 
mascot.

Declan Walsh, 
Director of Community 

Outreach & Service 
Learning (far right) 

with his community 
service students. 
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John Jay is a place where everyone’s 
voice can be heard, and we don’t shy 
away from difficult discussions affecting 
our communities. We spoke with 
students, alumni, faculty, and staff to 
hear their honest opinions on the hotly 
debated topic of the cash bail system.

cash BaiL     
systeM?

  
  

  
“We should eliminate 
cash bail for low 
level, non-violent 
offenses. The cash 
bail system violates 
the Sixth Amendment 
rights, because you’re 
supposed to have 
the right to a fair and 
speedy trial. There 
should be no reason for 
people sitting in prison 
for years without going 
to court. They end 
up wasting their time 
when they could be 
a productive member 
of the community. 
That’s something 
that unfortunately, 
really affects the 
minority population. It 
criminalizes poverty, 
and people lose their 
homes and their jobs.”  
—qUARDEAR hARRiS ’19

 “We should end  
the cash bail system 
because many people 
who get arrested are 
getting arrested for 
petty crimes, and if they 
don’t have the money, 
they get stuck in jail for 
a long time. There are 
even people like Kalief 
Browder, who may  
be innocent and get 
stuck in prison for a 
long time.”  
—EloDiE oRiEnTAl ’21

“New York should thoughtfully 
eliminate the use of monetary 
bail for most cases. To do 
this without compromising 
public safety, there must be 
a legislative change allowing 
judges to consider whether 
a person is a threat to public 
safety or a flight risk. This 
should be done using a 

validated, evidence-based risk assessment instrument 
that is bias-free and ensures that similarly situated 
people receive the same outcomes. The state should 
build a continuum of alternatives to detention programs 
tailored to the needs of specific populations, like young 
people and folks with mental health or behavioral 
needs.” —lUcy lAng, ExEcUTivE DiREcToR oF ThE 
inSTiTUTE FoR innovATion in pRoSEcUTion 
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center on  
media, crime  
& Justice Tackles 
Fines and Fees
Although cash bail and fines  
and fees are both forms of 
monetary sanctions, cash bail is 
the money paid for a defendant’s 
release before trial. The latter  
is the monetary penalty imposed 
on an individual for minor, 
nonviolent offenses like traffic 
violations or parking tickets. These 
fines and fees can escalate if 
they’re not paid on time, resulting 
in a burden for low-income 
people and can lead to a jail term. 
On March 7 and 8, John Jay’s 
Center on Media, Crime & Justice 
(CMCJ) organized a Cash Register 
Justice conference for journalists, 
practitioners, and advocates  
to discuss current research on  
the issue, and innovative  
best practices.
    Alexes Harris, Professor 
of Sociology, University of 
Washington, and Joanna Weiss,  
Co-director, Fines and Fees  
Justice Center, spoke about how 
the system targets people of color. 
Harris explained that “one in 17 
black men, one in 42 Latino, and 
one in 92 white men age 30–34 are 
in prison. Black women are two 
times that of white women. And, 
Latinas are 1.2 times that of white 
women,” she said. Weiss said that 
the protests of Michael Brown’s 
killing, led to an investigation by the 
Department of Justice’s Civil Rights 
Division. What they found was that 
“the city ordered the police to fill 
the revenue pipeline by issuing 
tickets, largely in Ferguson’s black 
communities,” said Weiss.  
    Anne Stuhldreher, Director of 
Financial Justice, City and County 
of San Francisco, said that San 
Francisco was the first city to get 
rid of fees for those exiting the 
criminal justice system, writing off 
$32 million in debt. Jon Wool, Vera 
Institute of Justice, asked the group 
to “imagine a world where we don’t 
tax the most vulnerable members  
of our community.”

—Jocelyn Key

“In New York City and 
other parts of the state, 
minorities are being 
discriminated against 
because they don’t have 
enough money to afford 
bail and they end up in 
jail even though it’s their 
first offense. If this is 
their first misdemeanor, 
they shouldn’t have to 
pay bail and should just 
go home on their own 
recognizance.”  
—mAgDAlEnE omAboE ’22

“It can go both ways in my 
opinion. If it’s a misdemeanor, 
then they shouldn’t make 
someone pay bail. But, if it’s a 
felony, someone shouldn’t be 
able to make bail. There should 
be a correlation between the 
charge and bail.” 
—RoRy pATRAkER ’22

“I see the benefits to 
the cash bail system, 
but I also see where 
it can be criticized. 
The main goal of the 
cash bail system is to 
ensure that offenders 
are present for trial. 
I think as technology 
improves, we can 
develop a means for 
tracking that can make 
the cash bail system 
obsolete. If technology 
can make that a 
certainty, then we won’t 
need the cash bail 
system.” 
—JonAThAn vEgA ’12

“Yes, if you commit a 
crime, you should do 
the time for it. But if you 
didn’t commit a crime, 
then there should be 
nothing holding you 
back from going out 
and trying to plead 
your case. They should 
get rid of the cash bail 
system because it’s 
unfair, especially for 
people of color and 
people who are less 
fortunate.”  
—lizAiRyS SAnchEz ’22

“New York should get 
rid of the cash bail 
system because it’s 
biased against the poor. 
As an alternative, I 
advocate for initiatives 
that include problem-
solving courts and 
diversion programs. 
For example, as a 
correctional educator, 
I educate clients 
in an alternative to 
incarceration drug 
treatment programs. 
It is wonderful to see 
the clients become 
empowered instead 
of languishing in jail 
because they cannot 
afford bail.” 
  —pRoFESSoR kimoRA, 
lAw, policE SciEncE 
AnD cRiminAl JUSTicE 
ADminiSTRATion
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Police Officer Kimberly Espinal ’14 
talking to a senior in the community.
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John Jay anD the nypD  
criMe reDuction connection.

ew York City is  
safer because the  
New York City  
Police Department 
(NYPD) is practicing  
“precision policing.” 
Major felony offenses 

have decreased every year since 2013 
resulting in a 13.9 percent reduction 
over that time span, according to  
NYPD crime data. Over that same  
time period, the number of stops the 
NYPD reported dropped from 191,851 
in 2013, to under 12,000 stops in 
2018. This methodology of precision 
policing was developed through a close 
collaboration between the NYPD,  
John Jay alumni and research centers, 
and community involvement.

n

b y  K e i t h  n e l s o n  J r .

Precision policing, a law enforcement style 
introduced to the NYPD by former Commissioner 
William Bratton between 2014-2016, helps 
reduce crime by not only using data analysis to 
focus on who is committing violent crimes in 
the communities, but also locating who in the 
community can help. One of the most effective 
precision policing collaborations between John Jay 

and the NYPD to reduce crime over the last five 
years has unequivocally been the Ceasefire program. 

Ceasefire is an intervention program in which 
the NYPD works to prevent violence by having 
meetings with members of gangs and crews on 
ways to curb violence. John Jay’s research center, 
the National Network for Safe Communities 
(NNSC), designed and helped launch the program 
in December 2014, with the understanding that 
“homicide is overwhelmingly associated with small 
numbers of very active street groups,” says David 
Kennedy, Director of the NNSC and Criminal 
Justice Professor at John Jay.

As part of Ceasefire, the NYPD and the NNSC 
involve local and federal prosecutors, probation and 
parole officers, federal agents, community figures, 
social service providers, and outreach workers. 
But, Kennedy believes that some of the most 
effective contributors in the Ceasefire program are 
community members. “The most powerful figures 
in the Ceasefire program are the mothers of children 
who have lost their lives. There is absolutely nobody 
who has the standing, with respect to these issues, 
that these mothers have,” Kennedy asserts. “I have 
regularly seen them reduce rooms of what are often 
the highest risk and most active people in an entire 
city to tears when talking about what it has meant to 
them and their families to lose their children.”

precision 
in practice
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The efficacy of Ceasefire has been 
undeniable. The 75th precinct in East  
New York, Brooklyn was once one of the 
most violent areas in the City, accounting 
for 12,000 serious crimes in 1990 and 
more than five percent of all murders in the 
City in 2011. Since 2015, the first full year 
Ceasefire was implemented in the precinct, 
murders dropped by 66 percent. In fact, 
the five precincts with the largest drops in 
crime in 2018 all had Ceasefire programs 
deployed. As a result, the NYPD plans to 
expand Ceasefire to more precincts.

Kennedy has worked with police 
departments around crime reduction 
initiatives for more than 20 years 
and considers the NYPD “the most 
sophisticated, purposeful, and driven 
police department in the world.” With that 
sophistication, the NYPD entered a new era 
of data-driven analysis, ensuring that their 
precision strategies were making the right 
impact on communities. As the NYPD was 
making that shift, John Jay research centers 
were integral partners, offering key insights 
to support the transition.

The Data Collective for Justice (DCJ), 
formerly known as the Misdemeanor Justice 
Project, started gathering data in 2014 after 
they noticed that there was no real analysis 
of what lower-level enforcement looked like 
in the City. “The impetus really came from 
former John Jay President Jeremy Travis  
and the current DCJ Director Preeti 
Chauhan, recognizing the need for this  
data and analysis,” says Kerry Mulligan, 
DCJ Project Director. 

In April 2015, the DCJ presented a 
deeper look into lower-level enforcement 
by releasing a report studying trends related 
to the issuance of criminal summonses for 
low-level offenses between 2003-2013. The 
DCJ worked closely with the Office of Court 
Administration to help make sense of the 
administrative summons data. Their report 
highlighted public consumption of alcohol, 
public urination, and park offenses as three 
of the top five charges for which criminal 
summonses were issued. In May 2016, the 
New York City Council passed the Criminal 
Justice Reform Act which reduces penalties 
for those three offenses to civil summons 

and monetary fines, unless extenuating 
circumstances existed. 

“The report was an important piece of 
information that the City used, especially 
the City Council and others involved in the 
reform effort, in identifying what offenses 
will be included in the Criminal Justice 
Reform Act,” Mulligan says. 

Just like with Ceasefire, the NYPD 
and the DCJ collaboration to find specific 
offenses to target for reformation had 
immediate and overwhelmingly positive 
results. By October 1, 2017, a little over 
a year after the Criminal Justice Reform 
Act was passed into law, police only issued 
4,370 criminal summonses for offenses 
covered in the Act, according to data 
provided by the City. That’s an astounding 
92 percent drop from the more than 55,000 
criminal summonses issued during the 
same time span the previous year. There 
are success stories like this in almost 
every precinct thanks to a combined effort 
from the communities, the data presented 
by John Jay research centers, and NYPD 
members—many of whom are John Jay 
alumni—to achieve these historic  
crime reductions.

Deputy Inspector Brian J. Bohannon 
Jr. ’18 represents one of those success 
stories. The Deputy Inspector became the 
Commanding Officer of the 106th Precinct 
in October 2016. His first two full years saw 
back-to-back historic drops in major felony 
offenses from 1,345 in 2016, to 1,271 in 
2017, and 1,183 in 2018. That represents 
a 12 percent drop in major felony offenses 
in his precinct. Bohannon attributes the 
decrease to the Neighborhood Coordinating 
Officer (NCO) Program which the precinct 
joined in July 2017.  19
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“hoMiciDe is 
overWheLMingLy 
associateD With 
sMaLL nuMBers oF 
very active street 
groups.” 
— D av i D  k e n n e D y,  n n s c
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“the Most 
poWerFuL Figures 
in the ceaseFire 
prograM are 
the Mothers oF 
chiLDren that have 
Lost their Lives.”
 — D av i D  k e n n e D y,  n n s c

The NCO Program is a shining example 
of the virtues of precision policing. As 
part of the NCO program, designated 
neighborhood police officers integrate 
themselves within the community by 
attending meetings, visiting schools, and 
talking with residents about issues facing 
the neighborhood, while also offering 
a more immediate response to reported 
incidents. Bohannon was better informed 
on precisely where and how to deploy his 
neighborhood police officers thanks to what 
he learned at John Jay’s NYPD Executive 
Master’s Program. “In the program we 
learned about ‘hotspot policing,’ and that’s 
something I try to do on a daily basis in my 
precinct,” says Bohannon.

The John Jay NYPD Executive Master’s 
Program that helped Deputy Inspector 
Bohannon better serve his community 
is a 30-credit program for individuals 
in the NYPD with a ranking of Captain 
or higher—individuals who have some 
of the most influence on how crime is 
tackled in the City. The program is one 
of the numerous ways John Jay works to 

ensure the people keeping New York City 
safe are equipped with the right knowledge 
and expertise to effectively police. The 
inaugural program started in January 
2017. The police officers in the program 
learn about alternatives to incarceration, 
evaluation of police initiatives on crime 
reduction, and strategies on how to better 
serve the community. 

The collaborative efforts such as the 
Executive Master’s Program, Ceasefire, and 
other crime reduction initiatives between John 
Jay and the NYPD, have had tangible results 
on the community and show the efficacy of 
precision policing. With John Jay’s innovative 
programs, the NYPD’s leadership, and 
community involvement, our City has seen 
the most historic crime reduction streak. 

“There are other places that teach  
criminal justice and are first-rate research 
institutions,” says Kennedy. “But there  
are very few places that are equally serious 
about intellectual rigor and practice. I think  
John Jay’s niche is unique, and the role that 
it plays in New York City is very important.” 
That’s precisely right. JM

Sergeant  
Adolfo Enciso ’19  
assisting a woman  
in the Bronx.

Police Officer 
Carina Salazar 
’09 helping a 
senior home.
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Alumna Catalina Cruz ’05 
becomes a New York State 
Assemblywoman. 
B y  a n d r e a  d a w n  c l a r k

22 Justice Matters   |  John Jay College of Criminal Justice

a lu m n i  p r o f i l es  

HEN NINE-YEAR-OLD 
Catalina Cruz first emigrated 
to New York City from 
Colombia, one of her favorite 

things to do was to play in the snow. “There 
was something about how peaceful it felt 
when it snowed,” says Cruz. “I had a very 
hectic childhood between my mom working 
so much and how hard things were at home 
because of our immigration status.” Growing 
up in Queens, Cruz witnessed her mother 
being treated poorly because she didn’t 
speak English and was undocumented. 
Her mother’s wages were stolen, landlords 
mistreated her, and lawyers gave her false 
information under the guise that they could 

Living the 
Dream

help her secure citizenship. “I saw all of that 
happening to her and felt the pain of that 
experience. Really, it’s the story of every 
immigrant parent, regardless of what country 
they come from,” says Cruz. 

Around the time that Cruz started applying 
for college, she pinned her hopes on acquiring 
a Forensic Psychology degree at John Jay 
and a future career in law enforcement. “I 
wanted to become a cop, the next Olivia 
Benson,” she says with a laugh. At John Jay, 
Cruz thrived because of the school’s strong 
sense of community. When the towers went 
down on September 11 she was in class 
and suddenly there was an announcement 
for members of law enforcement and first 

W

responders to report for duty. “There was this 
feeling of support between total strangers and 
friends. Everyone was saying, ‘Don’t worry, I 
got you. You’ll be okay,’” says Cruz. “That’s 
the most vivid memory of my time at John Jay, 
the camaraderie during September 11.”

Cruz was grateful to obtain immigration 
status in 2009 through her husband at the time. 
“Getting a work permit was a pivotal point in 
my life. I could officially work at a meaningful 
job that paid more than minimum wage,” says 
Cruz. “It allowed me to help my family out 
more.” Long after she became a citizen, there 
was an unforgettable moment in Cruz’s life 
where she really understood the power of the 
the American dream. “Voting for the first time 
is when I truly felt like I was part of the bigger 
American story. The first time I actually got to 
vote was to help reelect Barack Obama.” 

While at John Jay, Cruz switched career 
goals and decided to become an attorney. 
The reason? An attorney had represented her, 
pro-bono, to become a permanent resident, and 
eventually a citizen. “That’s when I realized the 
power that someone who practices law with 
love, passion and the desire to help, can have 
on people’s lives,” says Cruz. After graduating 
from CUNY School of Law, Cruz fought for 
immigrant, tenant, and workers’ rights in the 
Cuomo administration and in the office of City 
Councilmember Julissa Ferreras-Copeland, 
whose resignation helped open the Assembly 
seat that Cruz would run for in 2018. 

Winning the New York State District 39 
Assembly seat, Cruz joined a wave of women, 
especially women of color, who also took 
office at the state and national level. “As 
amazing as it is to have allies who understand 
your struggles, it is a completely different 
thing to have an elected official that has lived 
through it,” says Cruz. “Our voices carry a 
different weight in legislative conversations 
because of our life experiences.”  

John Jay still holds a special place in  
Cruz’s heart because she knows how it 
changed her life. “If it wasn’t for John Jay,  
I probably wouldn’t be alive,” says Cruz.  
“I lived in a community where teenagers died 
all the time, whether it was because of gang 
violence or drugs. I could have easily been 
a statistic if it wasn’t for John Jay.” Now, as 
an Assemblywoman, Cruz hopes to combat 
overcrowding in schools, offer driver licenses 
for all, institute rent reform, and “if one day  
the seven train ran on time, that would be 
amazing, too.”JM P
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IMAGINE NEW YORK CITY IN the  
late ’80s and early ’90s. There were 
2,245 murders in 1990, 2,154 in 1991, 
and every year after that had at least 

1,000 murders up to, and including, 1995. 
This was the height of the crack epidemic, 
when fighting over the most lucrative street 
corners for drug deals produced a steady 
body count. It was during this era that police 
officer Thomas C. Ridges, a kid who made 
it out of the Summer projects of Bedford-
Stuyvesant, began his 33-plus year career in 
law enforcement. Soon, he would be splitting 
his time between patroling some of the City’s 
most dangerous streets, and sitting in class at 
John Jay College. “John Jay was known as 
the cop school,” says Ridges, now a highly-
decorated Assistant District Attorney and 
the Special Counsel to the District Attorney 
for New York’s Richmond County (Staten 
Island). Because the professors at John Jay 
taught the same classes at night as they did 
during the day, officers like Ridges could 
keep up with the coursework while navigating 
their shifts. 

Ridges had started out pursuing a 
Journalism degree at Penn State University 
until he ran out of tuition money in his 
second semester, then he cut short studying 
Communications at St. John’s University in 
Queens to go into the New York City Police 
Academy. Still, Ridges was determined to 
graduate. “My mom had an eleventh-grade 
education, but she impressed on me the 
importance of getting a college degree,” says 
Ridges. His mother would see him receive 
his B.A. in Criminal Justice from John Jay in 
1995, but she passed away before he earned 
his J.D. from St. John’s University School 

of Law three years later. “I worked steady 
evening shifts by then, so I’d finish at 8 a.m., 
take a shower at work, go to St. Johns out 
in Jamaica, be there until 2:00 or 3:00 p.m., 
study a bit, come all the way home to Staten 
Island, eat something and try to get some 
sleep before heading back to work. I was 
getting by on two hours of sleep a night.”

the voice  
in the courtroom 

    What better way 
to help people than  
to be in the courtroom 
and be their voice?”
—ToM rIdge s

The journey of  
Thomas C. Ridges ’95  
from a Bedford-Stuyvesant kid,  
to the NYPD, to  
outstanding prosecutor.
B y  M a r y  a n d e r s o n

He caught the eye of one of his law 
professors, the late Charles J. Hynes, a 
longtime Brooklyn DA who invited Ridges 
to apply to his office upon graduation. “You 
understand that you’re going to take a pay cut,” 
Hynes told Ridges, who by then was assigned 
to the NYPD’s Emergency Service Unit and 
had been with the NYPD for 13 years earning 
a top salary. “I was already helping people, but 
I wanted to help them in a different way. What 
better way to help people than to be in the 
courtroom and be their voice?” says Ridges. 

Speaking to Ridges, you can hear that his 
enthusiasm for the job hasn’t waned. “I ask 
myself every day on every case, What’s the 
right thing to do?” Whether that means asking 
for jail time, or getting a defendant into a drug 
program, or not seeking bail. As a testament to 
his skill as an arbiter in those gray areas, he has 
received numerous honors, most recently the 
Thomas E. Dewey Medal, which is awarded  
to one outstanding prosecutor for each of  
New York City’s five boroughs.  

These days, Ridges still doesn’t get much 
rest. “As part of my job, this phone is on 
24/7.” He is the Executive that oversees the 
Narcotics-Investigation Bureau for Staten 
Island in a time when the opioid crisis is a 
national emergency, “but the fact that overdose 
deaths are going down on Staten Island gives 
me hope,” he says. “If you can reach one 
person who’s addicted, it can have a ripple 
effect. We’re saving lives.” JM

P
h

o
To

g
R

A
P

h
Y:

 S
h

IR
LE

Y 
D

EL
 V

A
LL

E

Justice Matters Mag_Spring 2019_8-17.indd   23 4/17/19   1:19 PM



24 Justice Matters   |  John Jay College of Criminal Justice

Research collaborations with  
faculty help students hone critical  
skills and find their focus.

Learning through

It was in this spirit that Mason 
announced in December the awardees 
of the 2018-19 Inaugural Presidential 
Student-Faculty Research Collaboration 
Award. Mason had directed the Office for 
the Advancement of Research to develop 
the award, which was funded through 
the President’s discretionary research 
budget, to involve students directly and 
comprehensively in faculty-supervised 
research or creative projects. Among the 
projects to be so honored were studies on 
gender equality in municipalities; diversity, 
inequality, and law in New York City;  
and an E-Portfolio collaboration related to 
John Jay’s Historical Memory Project  
(see sidebar). 

Another Presidential Student-Faculty 
Research Collaboration Award project, 
led by Assistant Professor of Modern 
Languages and Literatures María Julia 
Rossi, will seek to provide encouragement 
and models for Latinx students by offering 
opportunities for them to present their 
own research in Spanish and English at 
undergraduate research conferences.  

“My proposal is an attempt to involve 
Latinx students in research activities, as 
well as visualizing Spanish as a language 
for intellectual and academic exchange,” 
Rossi says. “I expect to open new roads for 
students who had not imagined themselves 
as researchers for many reasons.”

Rossi, who is currently finishing a 
manuscript on servants in Latin American 
fiction and beginning a new project 
on translations of queer texts in Latin 
America during the 20th century, says she 
considered inviting students to assist in  
her own research, but soon decided to let 
them choose their own topics. “I thought, 
why should I have someone else work on 
my own passions?” she says. “I really like  
what I do, but that doesn’t mean we all  
need to like the same thing. So, I decided 
not to involve students in my own research, 
but to help them find their own voices  
as researchers and investigate their  
own interests.”

One student who took up Rossi’s 
challenge is Sylvia Perez ’21, a double-
major in Computer Science and Information 
Security. After a class discussion in which 
Perez shared her experience with language 
discrimination at work, Rossi asked her 
if she would be interested in doing some 

research in Spanish. For Perez, a first-
generation college student whose parents 
are immigrants, having the opportunity to 
use Spanish to conduct research and present 
her findings feels extraordinarily important.

“Growing up, I only spoke Spanish 
because it was the only language that my 
parents spoke,” Perez says. “When I was  
in school at four years old, it was difficult  
to communicate with anyone. I had to  
learn English basically on my own, through 
words and sounds. So, for me, being able  
to present something in Spanish, and 
having Spanish be seen as a language that 
you can use academically, is something 
really inspiring.”

For her Presidential Student-Faculty 
Research Collaboration Award project, 
Perez is developing a study of perceptions 
of the Deferred Action for Childhood 
Arrivals (DACA) policy announced by 
President Obama in 2012. Specifically, 
she wants to look at the ways people are 
using art to represent DACA recipients, 
or Dreamers, as well as to respond to 
subsequent political developments such as 
the current administration’s call for a wall 
on the southern border. 

Affording students the opportunity to 
engage in such research has many benefits, 
according to Professor of Environmental 
Toxicology and Dean of Research Anthony 
Carpi. “I have been involved in research 
mentoring for more than two decades now,” 
Carpi says, “and I have seen incredible 
results with these types of programs. They 
help students to better understand what 
their respective field of study is all about, 
and they help students to understand this 
idea of critical thinking and inquiry.” 

a

B y  a B e  L o o M i s

s an institution committed to exploring and 
achieving justice in all of its forms, John Jay has long championed the 
close relationship between that ideal and the work of researchers who 
gather information aimed at revealing truth. “research sits at the core 
of our mission to educate for justice,” says President Karol V. Mason. 
“The research that our faculty and students perform has lasting, positive 
impacts on our society. empirical data reveals inconsistencies, highlights 
disparities, and has the power to open minds and change policies.”
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Rossi (center)
helping her 

students 
research their 
own academic 

passions. 

Learning through
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That was the case for Zaria Goicochea 
’21, an International Criminal Justice 
major whose Presidential Student-Faculty 
Research Collaboration Award work with 
Assistant Professor Yuliya Zabyelina, an 
expert in transnational organized crime 
studies, has helped her narrow the focus 
of her career aspirations. In January, 
Goicochea and two other John Jay students 
traveled with Zabyelina for an intensive 
two-week winter course on organized 
crime at the United Nations Office in 
Vienna. In cooperation with the European 
Consortium for Political Research Standing 
Group on Organized Crime and the United 
Nations Office on Drugs and Crime, the 
John Jay students, together with 30 other 
participants from 19 countries, not only 
deepened their knowledge of transnational 
organized crime and existing national and 
international containment policies, but were 
also invited to discuss and critically reflect 

on a range of cross-cutting issues relating 
to laws, organized crime theory, and related 
research methods. They are now engaged 
in research to generate summaries of 
criminal cases to help support the Sharing 
Electronic Resources and Laws on Crime 
(SHERLOC) initiative, a comprehensive 
database of case law, legislation, and 
other information that allows member 

countries to share data regarding the 
implementation of the UN Convention 
Against Transnational Organized Crime 
and its Protocols.

For Goicochea, the experience in Vienna 
was eye-opening. She was intrigued by 
the revelation that international criminal 
syndicates that sell drugs online share 
marketing tactics similar to those of other 
big online retailers, providing customer-
service chat lines and even refunds 
for disgruntled patrons. And, she was, 
particularly struck by the harms caused by 
human trafficking, a category of crime she 
is now considering making the focus  
of her own study of law. 

“I knew about human trafficking,  
and I knew it was a problem,” she says. 
“But this one professor talked about sex 
trafficking, and the way she spoke about  
it just really broke my heart. I didn’t 
realize how prevalent an issue it is. 

Honestly, the school opened 
my eyes as to how much of this 
actually happens and how easily 
it can happen, especially to 
younger children.”

As her students continue 
the research on their database 
contributions, Zabyelina has  
been gratified both by the 
relationships the Presidential 
Student-Faculty Research 
Collaboration Award has  
allowed her to build with them, 
and by the enthusiasm their 
projects have fostered.  
“President Mason is doing a  
very good job encouraging 
faculty-student interactions,” 
Zabyelina says. “With our 
teaching load and research 
activities, there’s little time 

for face-to-face interaction with students 
outside the classroom. This Presidential 
Award really helps to build relationships 
with students and gets them motivated to 
pursue career goals seriously. Whether 
it’s the topic of transnational crime or 
something else, it doesn’t matter. As their 
professor, I want that sparkle. If I have that, 
I’m happy.” JM

Making a connection
In addition to the Presidential Student-
Faculty Research Collaboration Award 
projects described in our feature, three 
other projects are offering John Jay 
students the opportunity to attain critical 
skills and knowledge doing primary 
research alongside faculty ready to offer 
expert guidance. 

Associate Professor of Public 
Management Maria D’Agostino and 
Assistant Professor of Public Management 
Nicole Elias are teaching gender Equality 
in Municipalities. “our student-faculty 
research collaboration examines how 
municipalities are addressing gender 
equality through three learning objectives 
that contribute to student success—
developing knowledge of gender equity; 
building and applying research skills; 
and participating in mentorship and 
professional development for future 
opportunities,” D’Agostino says.

Assistant Professor of Political 
Science Michael Yarbrough, Associate 
Professor of Political Science Jamie 
Longazel, and Assistant Professor of 
Political Science Jean Carmalt are 
researching diversity, inequality, and law 
in New York City. This multi-stage project 
allows Law & Society majors to conduct 
research in their own communities. “In the 
interdisciplinary field of Law & Society, a lot 
of the research focuses on working-class 
communities of color, but the research is 
almost always conducted by outsiders,” 
says Yarbrough. “In this research project, 
our students will help design and conduct 
the project from the ground up.”

And Associate Professor of Criminal 
Justice Marcia Esparza and Director of 
Student Learning, Academic Services 
and Assessment Daniel Auld are leading 
students in a historical Memory Project/ 
E-Portfolio Collaboration rooted in John 
Jay’s historical Memory Project (hMP). 
“hMP cultivates historical memory to 
memorialize victims of state-sponsored 
terror, raises awareness of historical 
injustices in Latin America and beyond, 
and fosters our collective human rights 
memory,” Auld says. “The recovery of 
historical memory is an antidote to ongoing 
historical injustices. our goal is to teach 
and raise awareness of state violence 
and human rights crimes and empower 
immigrant and diasporic communities.”

John Jay 
students at the 
United Nations 

Office in Vienna

This Presidential Award really helps to build 
relationships with students and gets them 
motivated to pursue career goals seriously.”

—YULIYA ZABYeLInA

“

Justice Matters Mag_Spring 2019_8-17.indd   26 4/17/19   1:19 PM



27

OHN JAY’S National Network 
for Safe Communities (NNSC) —a 
research center aiming to improve 
public safety, minimize arrests 
and incarcerations, and strengthen 

communities—is celebrating its 10th 
anniversary this year. “Our goal has always 
been to research and create innovations 
in criminal justice that redefine safety, 
deliver the gift of safer communities, while 
building trust and addressing injustice and 
violence,” says David Kennedy, Director 
of the NNSC. “Over the past 10 years, the 
NNSC’s methods have helped to reduce 
violence and save lives in dozens of cities 
in the United States and beyond.” 

looking bAck on ThEiR impAcT
The NNSC has implemented various 
successful strategies that directly influence 
crime and violence, a prime example being 
their Group Violence Intervention (GVI) 
program, which began in Boston during 
the 1990s. GVI was designed to reduce 
both street group-involved homicide and 
gun violence. Reviewed in a 2016 Harvard 

ceLeBrates  
10 years    

study by Thomas Abt 
and Christopher Winship, 
the GVI was compared 
to 30 other reduction 
approaches and was 
found to have the largest 
direct impact on crime 
and violence. “This GVI 

approach has been employed by the NYPD 
under the name Ceasefire, and created 
historic reduction in crime and violence 
within New York City,” says Kennedy. 
And, GVI has had a profound impact 
on a number of other cities across the 
U.S. “In 2011, the year before GVI was 
implemented, New Haven, Connecticut 
had a homicide count of 27. In 2017, this 
number decreased to six,” says Kennedy. 
“In Chicago, GVI led to a 23 percent 
reduction in overall shooting behavior. 
In Boston, GVI was responsible for a 
36.4 percent reduction in gang-involved 
shootings.” And Kennedy attributes 
the National Initiative for Building 
Trust and Justice (NI)—a program that 
addresses racial reconciliation, procedural 
justice, and implicit bias—to improving 
relationships between historically harmed 
communities and police.  

moving FoRwARD To SAFER DAyS
Eager to continue impacting communities, 
the NNSC has many recent projects 
and new projects on the horizon. At 

NNSC Director David Kennedy 
speaking with community  
members in South Bend.

J

the March 2019 symposium, the NNSC 
officially launched its Police-Community 
Reconciliation Initiative. “The aim 
is to rebuild trust between police and 
communities by acknowledging the role 
that law enforcement has played in the 
history of racial violence in the U.S. and 
changing the policies that stemmed from 
racialized policing,” says Kennedy. “The 
process included discussions between law 
enforcement and community members 
about how traditional law enforcement has 
been both ineffective and damaging.” 

The NNSC is also working on new 
action-research projects focusing on 
opioids, police-community reconciliation, 
and police discretion under their Field 
Innovations portfolio. With their biannual 
National Criminal Justice Conference this 
June, the NNSC will commemorate their 
10th Anniversary. “When we decided 
to form the National Network for Safe 
Communities in 2009, it was because the 
larger community needed a concerted 
national effort,” says Kennedy. “Seeing 
our violence prevention frameworks 
get implemented all over the U.S. and 
internationally, shows that John Jay can 
be justifiably proud of the contribution it 
is making to producing public safety in 
more just and effective ways. The success 
of our work has made the past 10 years 
well worth it, and makes us hopeful for 
the future.” JM     

with 10 years of research under its belt,  
the nnSc reflects on the past while looking 
forward to a future of safer communities.

SmART on RESEARch

national network  
For safe  
communities

By Jocelyn k ey
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fac u lt y  p r o f i l es  

advocating  
for 
immigrants

THIRD GENERATION 
CHICANA, Isabel Martinez, 
Ph.D., knows the plight of 

unaccompanied minors well. She is the 
granddaughter of Mexican immigrants 
who left Mexico during the Mexican 
Revolution, and has, for the better 
part of the last decade, worked with 
unaccompanied minors who have made 
their way to the U.S. searching for a 
better life. We talked with Martinez to 
learn more about her new book and her 
work with the Unaccompanied Latin 
American Minor Project (U-LAMP).

CAN YOu TELL uS ABOuT YOuR  
NEW BOOk? 
My book, Becoming Transnational Youth 
Workers: Independent Mexican Teenage 
Migrants and Pathways of Survival and 
Social Mobility, expands on research 
from my dissertation which focused 
on why some Mexican immigrant 
teenagers were not enrolling in New 
York City schools, even though they 
were of school-age. I found that many 
of these minors were in the City without 
their parents and living with other 
relatives. And like their undocumented 
adult counterparts, they were working 
on average 72 hours a week, paying 
hundreds of dollars a month in rent, 
sending hundreds of dollars back home 
to their parents—the list goes on and on. 
The book also traces the way in which 
policies in Mexico and the U.S. shaped 

thinking about 
and ultimately led 
to acts of early 
school-leaving, 
immigration, and 
excessive labor of 
these teen minors. 

DID YOuR WORk 
WITh u-LAMP 

PROVIDE INSPIRATION FOR BECOMINg 
TRANSNATIONAL YOuTh WORkERS?  
Actually, it’s the other way around. 
Research from my book led to U-LAMP. 
After completing data collection for my 
book in late 2013, I met Lenni Benson, a 
professor at New York Law School and 

Assistant Professor  
Isabel Martinez’s  
Mission to Help 
Unaccompanied  
Minors.
B y  s h i r l e y  d e l  V a l l e

Co-founder of the Safe Passage Project, 
a legal services non-profit that provides 
legal representation to New York City-
based immigrant youths in removal 
proceedings. After speaking with her, 
it became clear that her organization 
could benefit from hosting Spanish-
speaking John Jay students who could 
help lawyers interpret and translate cases 
of Latin American youth. That’s how 
U-LAMP was born. By the summer of 
2014, nearly 70,000 unaccompanied 
Central American minors arrived at the 
U.S.-Mexico border seeking asylum. 
Safe Passage Project would see many 
of these youths in immigration court, 
and in that first year, with the financial 
support of CUNY Services Corps, John 
Jay students would intern with the Safe 
Passage project and support many of 
these cases. 

ARE ThERE ANY STuDENT STORIES ThAT 
ExEMPLIFY ThE JOhN JAY STuDENT-
INTERN ExPERIENCE AT u-LAMP? 
One of my favorite stories is of a student 
named Myriam who came to U-LAMP 
with a GPA that was below the cut-off. 
She had just had an awful first semester 
as a transfer student at John Jay, but 
through U-LAMP, she discovered that 
she had strengths that were transferable 
to working with immigration attorneys 
and youths. This work helped her gain 
more confidence, which in turn led to 
better academic work. She now teaches 
mostly immigrant students in Florida. 

WhY IS IT IMPORTANT, AS A SChOOL 
FOCuSED ON JuSTICE AND A hISPANIC-
SERVINg INSTITuTION, FOR STuDENTS TO 
gET INVOLVED IN PROJECTS LIkE u-LAMP? 
As a Hispanic Serving Institution, it is 
imperative that we provide meaningful 
opportunities to our students that will 
bridge their academic work with their 
communities. U-LAMP does this. It 
allows students to understand the value 
of their linguistic and cultural capital, 
which is rooted in personal and academic 
experiences. It strengthens and further 
develops them to ensure that the most 
vulnerable are adequately represented. JM

a
Martinez inspiring 

the crowd at a 
Latin American and 

Latina /o Studies 
award ceremony. 
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ODAY, IT’S OBVIOUS 
how much big data is driving 
society—from the algorithmic 

trading on Wall Street to the movie picks 
your Netflix suggests—but you could 
say Eric Piza, Ph.D., was big data before 
big data was cool. 

Fresh out of Rutgers University and 
pursuing his masters degree in criminal 
statistics, Piza crunched numbers for 
the Police Institute, a research center 
that provided analytics to various police 
departments and enforcement agencies 
in New Jersey. “As an undergraduate, 
I never thought that there was a role 
for research and academic scholarship 
in practical policing. The research 
center showed me that there was.” And 
so would begin his path to becoming 
an Associate Professor of Criminal 
Statistics at John Jay. 

Piza joined the North New Jersey 
Police Department in 2007 as a 
Geographic Information Systems (GIS) 
professional just after Cory Booker 
had been elected Newark’s mayor on a 
platform of fighting crime. At the time, 
the city had notoriety as being one of 
the nation’s roughest. “Crime analysis 
became a key pillar of the agency,”  
says Piza, who worked closely with  
the city’s new police director. “Rather 
than waiting to respond reactively to 
crime stats, the police had a mantra to 
get ahead of the problems and deploy 
out-of-the-box solutions.” Not too long 
after, Newark would be recognized by 
the federal government as having the 
largest homicide reduction of any large 
city in the country. While Piza worked  
in Newark, he was studying to earn  
his Ph.D. in Criminal Statistics from  
Rutgers University School of Criminal 
Justice. He joined the faculty at John Jay 
in 2013, just as Booker became a  
U.S. Senator. 

For a numbers guy, Piza approaches 
stats like something of a humanist. “If 
crime went down five or 10 percent, 
you have to ask yourself, is that a real, 
meaningful change?” asks Piza. And 
just as importantly, he wants to get at the 

t
turning Big 
Data into 
smart Data

why. Take for example, a two-part study 
he conducted on a foot patrol initiative 
in a high-violence area of Newark, 
comparing crime trends in the target area 
to comparable areas in other parts of the 
city. “We saw that foot patrols worked as 
a crime reduction tool, but exactly what 
was it about the police officers’ activities 
that led to that?” he says. He pored over 
the action reports from those foot patrol 
officers, classifying them as traditional 
actions (arrests, summonses) and what 
Piza referred to as “guardian” actions—
meeting with business managers, doing 
bus checks, having informal contact 
with citizens that weren’t related to law 
enforcement. “What I found was that the 
guardian actions were actually strongly 
associated with the crime reduction and 
none of the law enforcement actions 
were,” he says. 

Piza sees great potential for such 
police community relations and how 
big data can help. The case study on 

guardian actions 
in fact became 
supporting 
evidence in his 
latest work, Risk-
Based Policing,  
a sort of playbook 
of best practices 
for police 
and policing 
scholars which 
he co-authored 
to help agencies 
address crime 

hot spots. “We’re to the point where 
we have the capabilities to expand the 
scope of research and look at some 
other important factors in policing,” he 
says. “If we do a great job of reducing 
shootings, but we don’t do a great job 
of having police officers interact with 
community members in a positive way, it 
doesn’t matter how low the gun violence 
rate goes. The key is turning big data 
into smart data,” says Piza. “It’s not just 
having a lot of data at your disposal, it’s 
parsing the data out so that it’s actually 
useful to decision makers.” JM

Associate Professfor 
Eric Piza Zeros In On 
Meaningful Crime 
Reduction Stats.
B y  M a r y  a n d e r s o n

     it’s not just 
having a lot of data 
at your disposal, 
it’s parsing the 
data out so that it’s 
actually useful to 
decision makers.”
—erIc PIza

Piza’s book Risk-
Based Policing 
helps agencies 
address crime  
hot spots. 
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See piza’s video at jjay.cc/ericpizavideo
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i n  t h e  m e d i a  

 
 

 
 

 
  

 
 

  
  

 
—CYNTh IA NAYELI CARVAJAL, MANAgER  
oF JohN JAY’S IMMIgRANT STuDENT 
SuCCESS CENTER, ShARINg ThoughTS oN 
ThE NEW CENTER oN Spectrum NY1 NewS 

“ThE BLEND oF CuLTuRES, ThE 
INTERMARRYINg—AT ThE END oF 
ThE DAY, WE ARE LIVINg TogEThER 
AND BRooKLYN IS ThAT SToRY 
oF ALL ThoSE CuLTuRES CoMINg 
TogEThER.”
—GLORIA BROWNE-MARSh ALL, Professor of 
Constitutional law, talking about blaCk 
migration on the BriaN Lehrer Show 

“t hey ha ve a Safe Pla ce   
to know that they are welcomed here 
at John Jay. Because they are our 
future leaders.” 
—KAROL V. MASON, PRESIDENT JohN JAY 
CoLLEgE oF CRIMINAL JuSTICE, CoMMENTINg oN 
ThE NEW IMMIgRANT STuDENT SuCCESS CENTER 
oN Spectrum NY1 NewS

“o nce i  go t Pa St  feeling 
ashamed of where I’ve lived or feeling 
ashamed of what I’ve witnessed 
growing up, it was easy for me to 
actually write it on paper and share 
that with other people.” 
— Sh AUCh IELA VIEIRA, ’19 JohN JAY STuDENT, 
SPEAKINg ABouT EMIgRATINg To NEW YoRK 
CITY AND LIVINg IN hER FAThER’S PAWN ShoP oN 
uRBAN u oN cuNY-tV

“Pe o Ple who ha ve Been  
through similar things often derive 
a lot of support from speaking to 
someone else who has understood 
their experience. Many of them have 
become advocates. I think it can  
give people a purpose and a meaning 
in their life and it can help people 
make sense of a completely horrific 
kind of experience that does not make 
sense in any other context.” 
—MICh ELE GALIETTA, ASSoCIATE PRoFESSoR 
oF PSYChoLogY, DISCuSSINg ChILDhooD 
ABDuCTIoN oN aBc NewS NightLiNe

          
 

 
 

 
 

 
 
 

  
 

  

—LUCY LANG, ExECuTIVE DIRECToR INSTITuTE FoR 
INNoVATIoN IN PRoSECuTIoN, oN ThEIR NEW TooLKIT 

AIMINg To REDuCE oFFICER-INVoLVED FATALITIES 
WhICh WAS MENTIoNED IN ThE New York DaiLY NewS 

“t he Point  of a 
body cam is to help 
relations between the 
police department and 
the public, help show 
that police activities are 
open and transparent. 
We have to look at this 
as a balancing act and 
figure out what the right 
way is to release videos 
without compromising 
the officers or 
law enforcement 
operations.”
— ADAM SCOTT WANDT, 
Professor of PubliC 
management, Commenting 
on nYPD boDY Camera 
footage on FoX 5 NY

“t wel ve  black 
people for every one 
white person in the 
upstate cities, and 11 
for the rest of the state.  
Thinking through, either 
at the state level or 
locally, how do we deal 
with that [disparity]? 
Do we continue to 
criminalize it? Does it 
become a civil citation?”
— PREETI Ch AUh AN, 
DireCtor of the Data 
Collaborative for JustiCe, 
DisCussing a rePort on 
the rate of mariJuana 
Possession arrests on 
wcBS NewSraDio 880  P
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1970s     

PhILIP LANGELLOTTI (B.S. ’71) is releasing a new book 
about climate change and global warming titled The Adventures  
of the Runaway Wheelchair: Into the Atmosphere. 

AMY WISOTSKY-BURT (B.S. ’77), a former FBI Agent, 
was elected to serve a two-year term as Secretary of the Board of 
Directors for the Society of Former Special Agents of the FBI.

1980s 
MIChAEL L. STEWARD (B.A. ’85), joined the Be The 
Match Foundation Board of Directors this past october. Be The 
Match oversees the National Marrow Donor Program, helping 
those with leukemia and other blood disorders find life-saving 
marrow and stem cell donors.  

JOhN QUARANTO (B.S. ’88) has retired from the united 
States Marshals Service after 30 years of full-time service.

1990s 
GERRY MCALEER (M.P.A. ’96) a former police officer 
and Special Agent for the united States Drug Enforcement 
Administration (DEA), now works with the Middlesex County 
Prosecutor’s Office, where he directs teams of detectives who are 
responsible for investigating major crimes throughout the County.

SELINA hIGGINS (M.A. ’97) is the Executive Director of the 
Office of Child Trafficking Prevention and Policy (OCTPP) for the 
NYC Administration for Children’s Services. higgins has recently 
developed three-week training and educational workshops to raise 
awareness and provide City stakeholders with tools needed to 
rescue victims of trafficking.

LUIS A. ARIAS (B.A. ’99), a former NYPD officer, was  
hired by the Bureau of Alcohol, Tobacco, Firearms and Explosives, 
where his dream to be a Criminal Investigator was realized.  

2000s
AISORYS DILONE (B.A. ’02) completed her law degree 
with distinction at American university and worked as an  
Associate at the law firm Latham & Watkins for four years. She 
moved in-house with the travel retailer Dufry, first as Senior  
Legal Counsel and then as Deputy general Counsel.

2010s
KAThERINE BOYD (Ph .D. ’14) was hired at the university 
of Exeter in the united Kingdom for her research talents months 
before finishing her doctorate at John Jay. She was hired on a five-
year tenure track, and in two years completed all the requirements. 
Boyd was granted tenure and promoted to Senior Lecturer. 
She has brought in more than 400,000 pounds (equivalent to 
$520,000) in grants in just a few years. 

STEPhANIE ELIAS (B.A. ’17) is going to Jordan to 
work with the Center of Victims of Torture to research a new 
assessment tool that will be implemented in schools and shelters 
for victims of torture. At the end of the year, she expects to be 
in germany working with children in orphanages and helping to 
implement American practices in social work.  

CRYSTAL GONzALEz (M.P.A. ’18), a military family 
member, received a graduate student commencement award and 
veteran honor recognition. 

MIChAEL MCPhEE (B.S. ’18) has received the Albert Elias 
Academic Award and will start the master’s program in the fall.

c l a s s  n ot es  

ShARE YOuR STORY!
o ur grads make us proud,  

so please share  
your story with our  

community!  
http://www.jjay.cuny.edu 

/alumni-class-notes
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f l a s h b ac K  

The Betances Student 
Society was a group of 
Puerto Rican students 
on campus dedicated to 
political awareness and 
keeping Latinx traditions 
alive. The club was founded 
on campus in 1970.
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HELP US MAKE A DIFFERENCE!
Your support makes it possible for students to pursue:

unpaid internships  |  research projects  |  studies abroad  |  and more.
For more information: 

www.jjay.cuny.edu/giving

Legacy
DR. GERALD W. LYNCH served as President of John Jay College from  

1976 to 2004. During his tenure he helped shape John Jay College into one of 

the top criminal justice colleges it is today. To honor his 28- years of strong 

leadership for the College, the Lynch Family is raising money to endow the 

scholarship created in his name so it will continue to support students well into 

the future. The Dr. Gerald W. Lynch Memorial Scholarship provides an annual 

award to an exemplary doctoral student in Criminal Justice or Psychology who 

has demonstrated an interest in the areas of human dignity, human rights,  

social justice and policing and plans to travel internationally for their research.

Make your legacy 
the future of justice

Members of the Lynch Family with former John Jay President Jeremy Travis.

To learn how you can support the  

Dr. Gerald W. Lynch Memorial Scholarship 

or make a bequest to  

John Jay College  

in your will, contact: 

Shola Akintobi 

Associate Director of Development  

at (212) 621-3736  or  

aakintobi@jjay.cuny.edu.
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Caption TK

ince its founding in 1964, John Jay College has been 
providing outstanding educational opportunities to 
students from all walks of life and from every part of 
the globe. It is thanks to the commitment and 

generosity of the College’s alumni, friends, and supporters 
that future generations of students are able to continue 
maximizing the considerable benefits they derive from a John 
Jay education.

As chairman of the John Jay College Foundation—and a 
proud donor to the College—I salute each and every one of 
you for your willingness to lead by example, and  
for making it possible for John Jay to build on its well-earned 
international reputation in Educating for Justice.

JULES KROLL
Chairman, John Jay College Foundation Board of Trustees

S  
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Sullivan & Cromwell
Time Warner Foundation
Mr. Jeremy Travis and Ms. Susan Herman
Professor Alisse Waterston and Mr. Howard Horowitz

$5,000—$9,999
Anonymous
CNN
Gerard Fennell
Mr. Richard Girgenti and Mrs. Catherine Girgenti
Mr. Thomas and Ms. Maarit Glocer
Horowitz Associates, Inc.
KPMG Foundation
Mr. Michael F. McCann
New York City Police Foundation
Professor Allison Pease and Mr. Lee Kempler
Pew Charitable Trust

ENCOURAGING  
Inclusivity

arb Lee, the newest member of the John Jay College 
Foundation, Inc., Board of Trustees is ready to roll 
up her sleeves and immerse herself in the world of 

John Jay College. “I did my homework on John Jay and 
realized how important this institution is to the very 
fabric of our democracy. Having an impact on the future of 
our justice system is vital to how we actually become the 
society we espouse ourselves to be,” said Lee. As Founder 
and President of Point Made Films and Point Made 
Learning, two companies focused on American identity 
and anti-racism education, Lee has immersed herself in 
educational and business environments with the goal of 
providing a greater understanding of underrepresented 
populations. “My team and I work to further educate 
individuals and institutions about issues of race, racism, 
stereotyping, and bias,” said Lee. “We focus on these 
issues as a point of helping organizations understand 
why company cultures aren’t inclusive and what they 
can do to improve inclusiveness and belonging. This will 
encourage underrepresented people in the company to 
want to stay, and become an invested part of the team.” 
When she was asked to join the Board of Trustees, her 
answer was a resounding yes. “John Jay College is a model 
for other schools when it comes to inclusivity, diversity, 
and supporting students.  This is an institution that loves 
and celebrates the immigrant experience,” said Lee. “An 
investment in John Jay is an investment in our society. We 
all need equal protection under the law. We need to ensure 
that this new generation is educated about the law, its 
provisions and stipulations. We have to improve our justice 
system. And who better to do that than our very own 
students here at John Jay.” 

Linda M. Reynolds
Ms. Anne Beane Rudman
Simmons Hanly Conroy
Weitz & Luxenberg
Mr. James Whitman

$2,500—$4,999
Anonymous
ABNY Foundation
Mr. Richard M. Aborn
John M Black PLLC
Mrs. Amelia and Mr. Giampiero Crecco
Ms. Maria Cuomo Cole and Mr. Kenneth Cole
Ernst & Young Matching Gift Foundation
Mrs. LaBrenda Garrett-Nelson
GoldBerg Persky White P.C.
Graybeale Construction, Inc.

$1,000,000+
Laura and John Arnold Foundation
The Robin Hood Foundation

$250,000—$499,999
The Joyce Foundation
The Jacob and Valeria Langeloth Foundation
John D. and Catherine T. MacArthur Foundation
The Carroll and Milton Petrie Foundation, Inc.
The Tow Foundation, Inc.

$100,000—$249,999
The Bank of New York Mellon Corporation Foundation
Annie E. Casey Foundation
Charina Endowment Fund
Dr. Lily E. Christ and Dr. Duane M. Christ
Freedom Fund
Mr. Richard L. Menschel
The Price Family Foundation
Pritzker Foundation
Russell Sage Foundation
Silicon Valley Community Foundation
Single Stop USA, Inc
The Teagle Foundation

$50,000—$99,999
Anonymous
Alvin H. Baum Family Fund
Ford Foundation
The Harry Frank Guggenheim Foundation
Jewish Foundation for the Education of Women
The Justice Education Center, Inc.
Charles Koch Foundation
Mr. Jules and Mrs. Lynn Kroll
Measure for Justice
The David Rockefeller Fund
May & Samuel Rudin Foundation, Inc.
Mr. Richard M. Smith
The Agnes Varis Trust

$25,000—$49,999
Anonymous (3)

JANUARY 1–DECEMBER 31, 2019

21st Century ILGWU Heritage Fund
Bloomberg Philanthropies
Mr. Eugene Mercy
The Sue and Eugene Mercy Jr. Foundation Inc.
Mr. Arthur J. Mirante, II
Ms. Katherine Oliver
Ms. Pauley Perrette
The Pinkerton Foundation
Southern Poverty Law Center
van Ameringen Foundation, Inc.
Verizon Foundation

$10,000—$24,999
Anonymous
AAAICDR Foundation
Bloom Strategic Consulting Inc.
Center for Court Innovation
Mr. Peter A. Cohen
Columbia University
Cowen Group Inc.
CUNY Dance Initiative, Queens College
Mrs. Yrthya Dinzey Flores
Education & Assistance Corporation (EAC) 
Educational Housing Services, Inc.
Mr. Muhammad U. Faridi
The Lodestar Foundation
Mrs. Gay Lynch
Mr. Peter Manuel
Mr. James and Ms. Marylou McCann
Mr. Ron L. Moelis and Ms. Kerry Sperling Moelis
Motley Rice LLC
Professor Bettina P. Murray
National Association of Security Companies (NASCO)
Nemeroff Law Firm
The New York Women’s Foundation, Inc.
Patterson Belknap Webb & Tyler LLP
Pfizer Foundation
John A. Reisenbach Foundation
Estate of Earnest “Rick” Richardson
Ronnie and Dean Ringel
The Franklin and Eleanor Roosevelt Institute
Dr. Alexander Rovt
Mr. Alan Siegel
Mr. William J. Snipes

THANK YOU TO

“I did my homework on John Jay 
and realized how important this 
institution is to the very fabric  
of our democracy. Having an 
impact on the future of our justice 
system is vital to how we actually 
become the society we espouse 
ourselves to be.”—BARB LEE 

B

Barb Lee
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CUNY Athletics Conference
CUNY Campaign for State Employees Federated Appeal
Professor James and Eleanor ’74 Curran
Dr. Peter R. DeForest
Mr. Richard D. Dos Santos
Eventbrite
FDNY
Fire Safety Directors’ Association of Greater New York
Dr. Nina R. Fischer
Mr. Jarret Freeman
Mrs. Pam B. Friedman
Mr. William Friedman
Mr. Brian and Mrs. Linda Gimlett
Ms. Elizabeth Glazer
President David Gomez
Ms. Jamie Gorelick
Mr. F J. Greenburger
Professor Martin and Ms. Janis Horn
Hostos Community College
Dr. Freeman Hrabowski
Mr. Fraser Hunter
IBM Corporation Matching Grants Program
International Flavors & Fragrances, Inc.
Ms. Ann Jacobs
Mr. Ronald and Mrs. Magdala Jean
Ms. Joanne Jensen
John Jay College Student Activities Association
Mr. Marcus K. Johnson
Professor Karen Kaplowitz
Dr. Jane Katz
Dr. Diane N. Klein, Ph.D. and Mr. Francis C. Klein
Dr. Nathan Lents
Mr. David Levine
Ms. Beth Lief and Mr. Michael Simonson
Law Offices of Matthew M. Maddox, LLC
Mr. Peter and Mrs. Camille Mancuso
Professor Robert and Mrs. Fulvia McCrie
Ms. Christine McMahon
Mr. and Mrs. David McMurtry
Ms. Anne Morris Swope
Mr. Kevin Mulligan
Murphy Rosens LLP
Mr. James and Ms. Pamela Nadler
The New York Community Trust
Mr. Roger K. Newman
Professor Lisandro Perez
Mr. Gary M. Plutzer
Ms. Andrea S. Rattner
Professor Caroline Reitz and Mr. Douglas Widmann
Mr. Jack* and Ms. Holly Rosenthal
Mr. Edmund Sassoon
Mr. Jeffrey R. Schlanger
Mr. Kevin Schlosser
Dr. Alan and Mrs. Ann Schramm
Mr. Barry F. Schwartz
Stephen Siller Tunnel to Towers Foundation
Mrs. Marjorie Singer
Skidmore, Owings & Merrill LLP
Ms. Lorie Slutsky
Ms. Carol B. Spinner
T & M Protection Resources, LLC

Ms. Imtashal Tariq 
Mr. Richard J. Tarlow
Deputy Commissioner Robert R. Turner 
Mr. Ramon Velez, Jr.
Professor Cathy S. Widom
Mr. Anthony Williams
Admiral Duvall M. Williams, Jr.

$500—$999
Anonymous (2)
Dr. Schevaletta M. Alford
Ms. Paula M. Anderson
Baruch College
Ms. Mindy A. Bockstein
In Memory of Professor Orlando Brugnola
Mr. Michael and Ms. Edda Callahan
Professor Blanche Wiesen Cook
Ms. Kathryn Cousins
Dr. Angela M. Crossman and Bryce L. Friedman
Ms. Dana Davies
Ms. Catherine F. Duffy
Professor James de Jongh
Ms. Christal T. Dolly
Ms. Cherise Fanno Burdeen
Dr. Lisa E. Farrington
Ms. Anna May and Mr. Tim Feige
Mr. Steven D. Feldman
Dr. Jill GroseFifer
Mr. Desmond M. Hamblin
Mr. Michael F. Healy
Dr. Barry A. Hong
Hunter College
Ms. Erin Hurley
John Jay College Honors Program
Ms. Jerylle Kemp, J.D.
Professor David M. Kennedy 
Ms. Rita Knox and Mr. Enos Donawald
Legacy Builders
Mr. John and Mrs. Barbara Lehman
Ms. Jennifer M. Leonard
Mr. Dale Lewis
Mr. Mordy Lipais
Professor Thomas Litwack
Mr. James W. Llana
Anne Lopes
McIntyre, Donohue, Accardi, Salmonson, & Riordan LLP
Mr. Doug and Mrs. Linda McKay
Mr. Reinold and Mrs. Litna McNickle
Mr. Brett and Ms. Patricia Meyer
Dr. Nicole N. Napolitano
Professor Mangai Natarajan
New York State Permanent Sentencing Commission
NH Drywall
Ms. Sheila Nickens
Ms. Vivian Nixon 
Dr. Robert and Mrs. Jessie Palmer
Mr. Norman Pearlstine
Mr. Jonathan Pressman
Queensborough Community College
President Jennifer Raab
Ms. Meg Reiss

Dr. Maria (Maki) M. Haberfeld
Professor John I. Kleinig and Ms. Tziporah Kasachkoff
Ms. Lisa Laukat
Liberty Mutual
Maune Raichle Hartley French & Mudd LLC
Mr. Brendan R. McGuire
Nass Cancelliere Brenner
New York Air National Guard
Mr. David J. Pfeffer
Mr. Richard T. Prins and Ms. Corinne Steensma
Mr. Tim and Mrs. Kathy Rodenberg
Friends of Schumer
Mr. Robert and Ms. Amy Stavis
SWMW Law
Professor Anya B. Taylor
Mr. Nick Turner
University of Pennsylvania
Vera Institute of Justice

Daisey Holmes

$1,000—$2,499
Anonymous (3)
Mr. Alan S. Abel and Mr. Bernard Damian
Professor George Andreopoulos and Mrs. Guiliana Campanelli  
 Andreopoulous
Arnone, Lowth, Wilson, Leibowitz, Andriano & Green
Ms. Adelin and Mr. Bruce Bakke
Ms. Cynthia Bater
Mr. Greg Berman
Ms. Mary Lu Bilek
Mr. Adam Blank
Blank Family Charitable Fund
Mr. Michael and Ms. Edda Callahan
Mr. Charles and Mrs. Kara Campbell
Mr. Zachary W. Carter and Mrs. Rosalind Carter
Vincent & Sonia Clausen
Mrs. Amy Crawford
Mr. R. Jay and Ms. Christine Cunio

SPONSORING  
STEM 

upporting STEM programs that set students on a 
path of social mobility and economic empowerment 
is an essential goal for Daisey Holmes and investment 

company BNY Mellon. “At BNY Mellon we’re focused on 
helping build the workforce of the future, through the 
development of business and technological skills,” said 
Daisey Holmes, President of the BNY Mellon Foundation. 
In 2017, BNY Mellon approved support to pilot the STEM 
Acceleration Program at John Jay. “The STEM Acceleration 
Program is built around increasing academic momentum 
for promising individuals facing financial obstacles. And 

“We believe that a fundamental 
understanding within STEM 
fields will open up pathways to 
industries that are at the core of 
tomorrow’s robust and diverse 
workforce.” —DAISEY HOLMES    

we know from our research, that one of the biggest barriers 
to college completion rates is financial needs,” said Holmes. 
As Global Head of Philanthropy and Corporate Social 
Responsibility, Holmes has led BNY Mellon’s charitable 
giving and community partnership programs, providing 
support and a financial boost to underserved populations. 
“When you talk about the workforce of the future, you 
are talking about equipping the next generation with 
all the skillsets and tools needed in a highly-connected 
and technologically-advance society,” said Holmes. “We 
believe that a fundamental understanding within STEM 
fields will open up pathways to industries that are at the 
core of tomorrow’s robust and diverse workforce.” Earlier 
this year BNY Mellon announced a $1 million, multi-year 
commitment to CUNY to underwrite the BNY Mellon 
Foundation Transfer Scholarship program. “The program 
was designed for high-performing graduates of CUNY’s 
Accelerated Study in Associate Programs. These students 
have demonstrated commitment to their academic success. 
However, they face financial obstacles that are a major 
roadblock to attaining a four-year degree,” said Holmes. 
“We know that solid investments in low-income students 
who are academically motivated will reap many rewards. 
And their success is vital to the future workforce.” 
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“It is important to give John Jay students the resources they 
need to thrive. They represent the future.” —DANIEL SHEEHAN ’16
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SPONSORING  
Student Success

Social mobility is one of the highest priorities for 
John Jay College, and its Student Emergency Fund 
has a profound impact on students coming from 

low-income households, who are often the first in their 
families to attend college. Understanding the financial 
struggle some students face, John Sheehan ’72 and his son 
Daniel Sheehan ’16 have provided generous financing for 
the fund, helping to pave the way for student success both 
in and out of the classroom. “Where these students are at 
now, that was me years ago. I was the first in my family to 
attend college. I had very little resources and three young 
children to take care of at the time,” said John, who went 
on to become a distinguished NYPD Detective. “John Jay 
was there when I needed it most. It offered classes on a 
schedule that enabled me to continue working in the police 
department and provide for my family.” The same rang 
true for Daniel. “I worked as a New York City Correction 
Officer for 26 years. My dad was such a proud graduate of 
John Jay, so when the College set up a satellite campus on 
Rikers Island, I couldn’t help but want to attend classes. I 
received my B.A. in Criminal Justice in 2011 and my M.S. in 
Security Management in 2016,” said Daniel. “My dad and I 
always tell students, enjoy your time at John Jay and take all 

CONTINUING   
The Tradition

obert McCrie, Ph.D., Professor and Deputy Chair 
of the Department of Security, Fire and Emergency 
Management is a man who loves communities. He’s 

passionate about  how they can remain safe and how 
they’re policed, and he’s especially devoted to the John 
Jay community. “It was John Jay’s mission to keeping 
communities safe that compelled me to come here,” said 
McCrie. In 1975, McCrie saw first-hand how the John Jay 
community, led by President Gerald Lynch at the time, 
pulled together to save the school when faced with a 
challenging financial crisis. Looking back at his own college 
experience as a student, McCrie notes that he wouldn’t 
be where he is today if not for the generous donations 
of others. “When I was an undergraduate and graduate 
student, I benefitted from the gifts that predecessors made 
to the colleges I attended,” said McCrie. He’s now hoping to 
pay it forward, to ensure students coming to John Jay find 
a sense of community and a path to success at the College. 
“It’s important for me to continue the tradition of giving, 
especially since my heart is here at John Jay.” Rooting for 
students’ success, McCrie offers them some advice, “Know 
yourself.  I find that when you have a student that needs 

“It’s important for me to continue that tradition of giving,  
especially since my heart is here at John Jay.”
—ROBERT MCCRIE, PROFESSOR AND DEPUTY CHAIR OF  
THE DEPARTMENT OF SECURITY, FIRE AND EMERGENCY MANAGEMENT

help, and they have a particular set of skills—computing or 
foreign language for example—you should help direct them 
in areas that those skills can be best utilized. You want to 
make sure they end up in a space, a career, and a community 
of colleagues that value their input and applaud their 
successes.”
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the opportunities offered to you. And when you graduate, 
make sure you give back. I’m a big believer in giving what 
you can, when you can. It is important to give John Jay 
students the resources they need to thrive. They represent 
the future.” 
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Torey McNeil

 “I want the Lead Your Way Scholarship to help ease some of 
the financial pressure a student may haved.” —TOREY MCNEIL '17

SUPPORTING  
Working Students

he struggle of paying for college is personal for Torey 
McNeil ’17. As a student at Suffolk Community College, 
he was in the process of transferring to John Jay—his 

dream school—when his family was faced with some 
difficult circumstances, forcing him to move out and work 
multiple jobs just to make ends meet. “I had a security guard 
license and was working some crazy hours,” said McNeil. 
“I also worked in a call center and cleaned windows at the 
mall. I worked all these jobs just so that I could continue 
my education.” Accomplishing his dream of attending 
and eventually graduating from John Jay with a B.S. in 
Criminal Justice, McNeil fully understands the importance 
of pursuing an education while working full-time. It’s this 
experience that inspired him to create the Lead Your Way 
Scholarship. With a goal of easing the financial burden of 
attending college, this scholarship is geared towards John 
Jay students who work more than 40 hours a week. “I want 
the Lead Your Way Scholarship to help ease some of the 
financial pressure a student may have,” said McNeil. “That 
way, instead of working overtime, maybe the student can 
spend time using the John Jay resources that they may not 
have access to because of work, but most importantly, they 
can use the scholarship as a foundation to pay it forward.”
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